
  

Ȱɠɤɞɣɬɪɨɦɢɣɨ ɫɭɫɬɠɥɚ 
ɭɩɨɛɨɤɠɫ ɥɠɯɚɦɨɜɪɚɮɢɣɨɭ 

ɝɞɤɬɢɨɭȱ 

ɞɜɯɞɢɪɢɝɢɨ ɯɪɠɫɠɫ 

ɭɩɨɰɠɮɢɱɦ ɚɤɤɨɝɚɩɱɦ - 
ɚɤɤɨɜɞɦɱɦ 

 ɳɽɽɶɿɹɼɶ ɲɶɾʁɼʄɮʆɹɮ 

ʇʃʁʇʄɱɳɹʁ ʃɮɹɲɳɹɮʅ, ɳʄɳʇɿɮʅ ɼɮɹ ɸʄɶʅɼɳʇɾɮʆʍɿ 
 

 

ɴˁʵˇˋʹ мΦлΣ ɹˇˏ˂ʽˇˌ 2019 



 

ɽɹʅʆɮ ʅʋɶɾɮʆʍɿ  

 

ʅɳɽɹɲɮ 2 

 

ʃɹɿɮɼɮʅ ʃɳʄɹɳʋʁɾɳɿʍɿ 

1 ɱɳɿɹɼɳʅ ʃɽɶʄʁʊʁʄɹɳʅ .......................................................................................... 6 

1.1 ʅʆʁʋʁʅ - ʅɼʁʃʁʅ ....................................................................................................... 6 

1.2 ʃʄʁʅʃɳɽɮʅɶ ʃɽɶʄʁʊʁʄɹɮɼʁʇ ʅʇʅʆɶɾɮʆʁʅ................................................................. 6 

1.3 ɳɾʃɽɳɼʁɾɳɿʁɹ ʋʄɶʅʆɳʅ ............................................................................................ 6 

1.4 ɳʃɹʅɼʁʃɶʅɶ ɲɹɮɲɹɼɮʅɹɮʅ ............................................................................................ 6 

1.5 ɮʄʋɹɼɶ ʅɳɽɹɲɮ ........................................................................................................... 9 

1.6 MENU ʋʄɶʅʆɹɼʍɿ ɳʃɹɽʁɱʍɿ ..................................................................................... 11 

1.6.1 ɮʄʋɹɼɶ ʅɳɽɹɲɮ ........................................................................................................ 11 

1.6.2 ʁɲɶɱɹɳʅ ʋʄɶʅɶʅ ...................................................................................................... 11 

1.6.3 ʋʄɶʅɹɾɳʅ ʃɽɶʄʁʊʁʄɹɳʅ .......................................................................................... 11 

1.7 ɮɽɽɮɱɶ ɱɽʍʅʅɮʅ ...................................................................................................... 11 

1.8 ɳɹʅʁɲʁʅ ʅʆʁ ʃɽɶʄʁʊʁʄɹɮɼʁ ʅʇʅʆɶɾɮ ...................................................................... 11 

2 ɳɱɱʄɮʊɶ ʅʆʁ ʅʇʅʆɶɾɮ ........................................................................................ 13 

2.1 ʅʇɿɲɳʅɾʁʅ ɳɱɱʄɮʊɶʅ ʇʃʁʌɶʊɹʁʇ ............................................................................ 13 

2.2 ɳɱɱʄɮʊɶ ʇʃʁʌɶʊɹʁʇ ............................................................................................... 13 

2.3 ɳɿɳʄɱʁʃʁLɶʅɶ ɳɱɱʄɮʊIʅ ......................................................................................... 15 

2.4 ɳLʅʁɲʁʅ ʅʆʁ ʅ̧ ʅʆɶɾɮ .............................................................................................. 17 

2.5 ɳʃɮɿɳɼɲʁʅɶ ɼʍɲɹɼʁʇ .............................................................................................. 17 

3 ɼɮʆɮʋʍʄɹʅɶ ɶ ʆʄʁʃʁʃʁɹɶʅɶ ɾɶʋɮɿʁɱʄɮʊɹɼʁʇ ɲɳɽʆɹʁʇ .......................................... 20 

3.1 BREADCRUMBS ......................................................................................................... 20 

3.2 ɳʃɹʆʇʋɶʅ ʅʇɿɲɳʅɶ ɼɮɹ ɳɿɶɾɳʄʍʅɶ GDPR .................................................................... 20 

3.3 ʊʁʄɾɮ ʃʄʁʅʍʃɹɼʍɿ ʃɽɶʄʁʊʁʄɹʍɿ ........................................................................ 21 

3.3.1 ɼɮʆɮʋʍʄLʅɶ ʃʄʁʅʍʃɹɼʍɿ ʃɽɶʄʁʊʁʄɹʍɿ ................................................................... 21 

3.3.2 ɮɽɽɮɱɶ ʃʄʁʅʍʃɹɼʍɿ ʃɽɶʄʁʊʁʄɹʍɿ......................................................................... 22 

3.4 ʊʁʄɾɮ ʅʆʁɹʋɳɹʍɿ ɳɼʃɮɹɲɳʇʅɶʅ ................................................................................ 23 

3.4.1 ɳɹɲɹɼɶ ɼɮʆɶɱʁʄɹɮ .................................................................................................... 23 

3.4.2 ɳʆʁʅ ɮʃʁʊʁɹʆɶʅɶʅ ................................................................................................. 25 

3.4.3 ɰɮɸɾʁʅ ɮʃʁɽʇʆɶʄɹʁʇ ............................................................................................ 25 

3.4.4 ʅʆʁɹʋɳɹɮ ɹɲʄʇɾɮʆʁʅ ................................................................................................ 26 

3.4.5 ɼʁʇɾʃɹɮ ʃɽʁɶɱɶʅɶʅ .............................................................................................. 26 



 

ɽɹʅʆɮ ʅʋɶɾɮʆʍɿ  

 

ʅɳɽɹɲɮ 3 

 

3.5 ʊʁʄɾɮ ɳʃɹʅʆɶɾʁɿɹɼʍɿ ʃɳɲɹʍɿ ς ɼɮʆɶɱʁʄɹɮ 1 ........................................................ 27 

3.6 ʊʁʄɾɮ ɳʃɹʅʆɶɾʁɿɹɼʍɿ ʃɳɲɹʍɿ ς ɼɮʆɶɱʁʄɹɮ 2 ........................................................ 27 

3.7 ʊʁʄɾɮ ʅʋʁɽʍɿ ʃʄʁʆɹɾɶʅɶʅ .................................................................................. 28 

3.7.1 ɳɹʅɮɱʍɱɶ ʅʋʁɽʍɿ ʃʄʁʆɹɾɶʅɶʅ ................................................................................. 28 

3.7.2 ɼʁʇɾʃɹɮ ʊʁʄɾɮʅ .................................................................................................. 29 

3.7.3 ʅʇʄʄɹɼɿʍʅɶ ɳʃɹʅʆɶɾʁɿɹɼʁʇ ʃɳɲɹʁʇ ......................................................................... 30 

3.7.4 ɳʃɹʅʆɶɾʁɿɹɼʁ ʃɳɲɹʁ ʋʍʄɹʅ ɳʃɹɽɳɱɾɳɿɳʅ ʅʋʁɽʅʅ ....................................................... 30 

3.7.5 ɼɳɿɮ ʅʆɶ ʊʁʄɾɮ ʅʋʁɽʍɿ ʃʄʁʆɹɾɶʅɶʅ .................................................................... 31 

3.7.6 ʅʋʁɽɳʅ ɶ ʆɾɶɾɮʆɮ ɾɳ ʆɶɿ ɹɲɹɮ ʅɳɹʄɮ ʃʄʁʆɹɾɶʅɶʅ..................................................... 32 

3.7.7 ɳʃɹɽʁɱɶ ɹɲɹʍɿ ʅʋʁɽʍɿ ʅɳ ɲɹɮʊʁʄɳʆɹɼɮ ɳʃɹʅʆɶɾʁɿɹɼɮ ʃɳɲɹɮ (ɮʊʁʄɮ ʇʃʁʌɶʊɹʁʇʅ 

ɼɮʆɶɱʁʄɹɮʅ 1) ........................................................................................................ 32 

3.8 ʊʁʄɾɮ ʅʇɿʁʌɶʅ .................................................................................................... 33 

3.9 ʃʄʁʅʍʄɹɿɶ ɮʃʁɸɶɼɳʇʅɶ ......................................................................................... 35 

4 ʇʃʁɰʁɽɶ-ʁʄɹʅʆɹɼʁʃʁɹɶʅɶ ɲɹɮɲɹɼɮʅɹɮʅ .................................................................. 38 

4.1 ʇʃʁɰʁɽɶ ς ʁʄɹʅʆɹɼʁʃʁɹɶʅɶ ..................................................................................... 38 

4.2 ʁʄɹʅʆɹɼʁʃʁɹɶʅɶ ...................................................................................................... 38 

4.3 ɮɿɮʅɼʁʃɶʅɶ - ɳɼʆʇʃʍʅɶ ɳɱɱʄɮʊʍɿ .......................................................................... 39 

4.3.1 ʇʃɳʇɸʇɿɶ ɲɶɽʍʅɶ ................................................................................................. 41 

4.3.2 ɾɶʋɮɿʁɱʄɮʊɹɼʁ ɲɳɽʆɹʁ ......................................................................................... 43 

 



 

ɽɹʅʆɮ ʅʋɶɾɮʆʍɿ  

 

ʅɳɽɹɲɮ 4 

 

ɽɹʅʆɮ ʅʋɶɾɮʆʍɿ 

ɳʽˁˈ˄ʰ мΥ ɳˉʽˋˁˈˉʹˋʹ ɲʽʰʵʽˁʰˋʾʰˌ .............................................................................................. 7 

ɳʽˁˈ˄ʰ нΥ ɮˊ˔ʽˁʺ ʅʶ˂ʾʵʰ ɳ˒ʰˊ˃ˇʴʺˌ .......................................................................................... 10 

ɳʽˁˈ˄ʰ оΥ ɳˉʽ˂ˇʴʷˌ ʰˊ˔ʽˁʺˌ ˋʶ˂ʾʵʰˌ ........................................................................................... 11 

ɳʽˁˈ˄ʰ пΥ ɳˉʽ˂ˇʴʺ ɱ˂˗ˋˋʰˌ ........................................................................................................ 11 

ɳʽˁˈ˄ʰ рΥ ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ .................................................................................................. 12 

ɳʽˁˈ˄ʰ сΥ ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ όнˇ ˃ ʷˊˇˌύ ................................................................................. 12 

ɳʽˁˈ˄ʰ тΥ ʅˏ˄ʵʶˋ˃ˇˌ ζȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡ» - ̱ ˊˈˉˇˌ м .................................................... 13 

ɳʽˁˈ˄ʰ уΥ ʅˏ˄ʵʶˋ˃ˇˌ ζȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡ» - ̱ ˊˈˉˇˌ н .................................................... 13 

ɳʽˁˈ˄ʰ фΥ ʊˈˊ˃ʰ ɳʴʴˊʰ˒ʺˌ ........................................................................................................ 14 

ɳʽˁˈ˄ʰ млΥ ʅˎ˃ˉ˂ʹˊ˖˃ʷ˄ʹ ʊˈˊ˃ʰ ɳʴʴˊʰ˒ʺˌ ............................................................................ 14 

ɳʽˁˈ˄ʰ ммΥ ʁ˂ˇˁ˂ʺˊ˖ˋʹ ɳʴʴˊʰ˒ʺˌ ............................................................................................ 15 

ɳʽˁˈ˄ʰ мнΥ ɾʺ˄ˎ˃ʰ ɳ˄ʶˊʴˇˉˇʾʹˋʹˌ ɳʴʴˊʰ˒ʺˌ .......................................................................... 16 

ɳʽˁˈ˄ʰ моΥ ɳ˄ʶˊʴˇˉˇʾʹˋʹ ɳʴʴˊʰ˒ʺˌ .......................................................................................... 16 

ɳʽˁˈ˄ʰ мпΥ ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ ................................................................................................ 17 

ɳʽˁˈ˄ʰ мрΥ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ............................................................................................... 17 

ɳʽˁˈ˄ʰ мсΥ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ όнˇˌ ̱ ˊˈˉˇˌύ ........................................................................... 18 

ɳʽˁˈ˄ʰ мтΥ ɮˉˇˋˍˇ˂ʺ email ɹ ʽʰ ˍʹ˄ ʶˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ ..................................... 18 

ɳʽˁˈ˄ʰ муΥ ɳ˄ʹ˃ʷˊ˖ˋʹ ˎˉˇ˕ʹ˒ʾˇˎ ʴʽʰ ʶˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ ............................... 18 

ɳʽˁˈ˄ʰ мфΥ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ ............................................................................. 19 

ɳʽˁˈ˄ʰ нлΥ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ ............................................................................. 19 

ɳʽˁˈ˄ʰ нмΥ ōǊŜŀŘŎǊǳƳōǎ ............................................................................................................. 20 

ɳʽˁˈ˄ʰ ннΥ ɳ˄ʹ˃ʷˊ˖ˋʹ ʴʽʰ ˍʹ˄ ʶˉʶ˅ʶˊʴʰˋʾʰ ʵʶʵˇ˃ʷ˄˖˄ ˉˊˇˋ˖ˉʽˁˇˏ ˔ʰˊʰˁˍʺˊʰ .................. 20 

ɳʽˁˈ˄ʰ ноΥ ʃˊˇˋ˖ˉʽˁʱ ʅˍˇʽ˔ʶʾʰ .................................................................................................. 21 

ɳʽˁˈ˄ʰ нпΥ ɲʽʶˏʻˎ˄ˋʹ ɲʽʰ˃ˇ˄ʺˌ ................................................................................................. 21 

ɳʽˁˈ˄ʰ нрΥ ʆʹ˂ʷ˒˖˄ʰ ɳˉʽˁˇʽ˄˖˄ʾʰˌ ........................................................................................... 22 

ɳʽˁˈ˄ʰ нсΥ ɽʱʻʹ .......................................................................................................................... 22 

ɳʽˁˈ˄ʰ нтΥ ɮ˂˂ʰʴʺ ʃˊˇˋ˖ˉʽˁ˗˄ ʃ˂ʹˊˇ˒ˇˊʽ˗˄ ......................................................................... 22 

ɳʽˁˈ˄ʰ нуΥ ʊˈˊ˃ʰ ʅˍˇʽ˔ʶʾ˖˄ ɳˁˉʰʾʵʶˎˋʹˌ ................................................................................ 23 

ɳʽˁˈ˄ʰ нфΥ ʊˈˊ˃ʰ ɳʽʵʽˁʺˌ ɼʰˍʹʴˇˊʾʰˌ ....................................................................................... 23 

ɳʽˁˈ˄ʰ олΥ ɴˍˇˌ ʰˉˇ˒ˇʾˍʹˋʹˌ ˍˇˎ ʇˉˇ˕ʹ˒ʾˇˎ .......................................................................... 25 

ɳʽˁˈ˄ʰ омΥ ɰʰʻ˃ˈˌ ɮˉˇ˂ˎˍʹˊʾˇˎ ................................................................................................ 25 

ɳʽˁˈ˄ʰ онΥ ʅˍˇʽ˔ʶʾʰ ɹʵˊˏ˃ʰˍˇˌ ................................................................................................... 26 



 

ɽɹʅʆɮ ʅʋɶɾɮʆʍɿ  

 

ʅɳɽɹɲɮ 5 

 

ɳʽˁˈ˄ʰ ооΥ ɳˉʽˋˍʹ˃ˇ˄ʽˁʱ ʃʶʵʾʰ - ʃˊ˗ˍʹ ʶˉʽ˂ˇʴʺ όˎˉˇ˔ˊʶ˖ˍʽˁʺύ ............................................. 27 

ɳʽˁˈ˄ʰ опΥ ɳˉʽˋˍʹ˃ˇ˄ʽˁʱ ʃʶʵʾʰ - ɲʶˏˍʶˊʹ ʶˉʽ˂ˇʴʺ ό˃ʹ ˎˉˇ˔ˊʶ˖ˍʽˁʺύ ..................................... 27 

ɳʽˁˈ˄ʰ орΥ ɳˉʽˋˍʹ˃ˇ˄ʽˁʱ ʃʶʵʾʰ - ɾʾʰ ʶˉʽ˂ˇʴʺ όˎˉˇ˔ˊʶ˖ˍʽˁʺύ ................................................. 27 

ɳʽˁˈ˄ʰ осΥ ʊˈˊ˃ʰ ʅ˔ˇ˂˗˄ ʃˊˇˍʾ˃ʹˋʹˌ ...................................................................................... 28 

ɳʽˁˈ˄ʰ отΥ ɳˉʽˋˍʹ˃ˇ˄ʽˁˈ ʃʶʵʾˇ ς ʅ˔ˇ˂ʷˌ ʺ ʆ˃ʺ˃ʰˍʰ ς ʅʶʽˊʱ ɳˉʽ˂ˇʴʺˌ .................................... 28 

ɳʽˁˈ˄ʰ оуΥ ʅʶʽˊʱ ˉˊˇˍʽ˃ʺˋʶ˖˄ ................................................................................................... 29 

ɳʽˁˈ˄ʰ офΥ ʅˎˊˊʾˁ˄˖ˋʹ ς ɳˉʷˁˍʰˋʹ ɳˉʽˋˍʹ˃ˇ˄ʽˁ˗˄ ʃʶʵʾ˖˄ ..................................................... 30 

ɳʽˁˈ˄ʰ плΥ ɳ˄ʹ˃ʷˊ˖ˋʹ ˔ˊʺˋˍʹ ʴʽʰ ˃ʹ ʶˉʽ˂ˇʴʺ ʅ˔ˇ˂˗˄ ʰˉˈ ʶˉʽ˂ʶʴ˃ʷ˄ˇ ɳˉʽˋˍʹ˃ˇ˄ʽˁˈ ʃʶʵʾˇ . 31 

ɳʽˁˈ˄ʰ пмΥ ɳ˄ʹ˃ʷˊ˖ˋʹ ˔ˊʺˋˍʹ ʴʽʰ ˎˉˇ˔ˊʶ˖ˍʽˁʺ ʶˉʽ˂ˇʴʺ ʅ˔ˇ˂˗˄ ʰˉˈ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ 
ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ɳˉʽˋˍʹ˃ˇ˄ʽˁ˗˄ ʃʶʵʾ˖ ˄......................................................................................... 31 

ɳʽˁˈ˄ʰ пнΥ ʃʰˊʱʵʶʽʴ˃ʰ ˋˍˇ ˇˉˇʾˇ ˂ʶʾˉʶʽ ʹ ˍʷˍʰˊˍʹ ʶˉʽ˂ˇʴʺ ˍˇˎ ˔ˊʺˋˍʹ ................................. 31 

ɳʽˁˈ˄ʰ поΥ ʃʰˊʱʵʶʽʴ˃ʰ ˋˍˇ ˇˉˇʾˇ ˎˉʱˊ˔ʶʽ ʹ ʾʵʽʰ ˋʶʽˊʱ ˉˊˇˍʾ˃ʹˋʹˌ ˋʶ ʵˏˇ ʅ˔ˇ˂ʷˌ ʺ ʆ˃ʺ˃ʰˍʰ
 ..................................................................................................................................................... 32 

ɳʽˁˈ˄ʰ ппΥ ʃʰˊʱʵʶʽʴ˃ʰ ˃ʶ ʰˉʶ˄ʶˊʴˇˉˇʽʹ˃ʷ˄ʶˌ ʶˉʽ˂ˇʴʷˌ ......................................................... 33 

ɳʽˁˈ˄ʰ прΥ ʁʻˈ˄ʹ ʅˏ˄ˇ˕ʹˌ ......................................................................................................... 35 

ɳʽˁˈ˄ʰ псΥ ʃʰˊʱʵʶʽʴ˃ʰ ʶˁˍˏˉ˖ˋʹˌ ˉˊˇˋ˖ˊʽ˄ʺˌ ˁʰˍʰ˔˗ˊʽˋʹˌ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ 
όˋʶ˂ʾʵʰ мύ .................................................................................................................................... 36 

ɳʽˁˈ˄ʰ птΥ ʃʰˊʱʵʶʽʴ˃ʰ ʶˁˍˏˉ˖ˋʹˌ ˉˊˇˋ˖ˊʽ˄ʺˌ ˁʰˍʰ˔˗ˊʽˋʹˌ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ 
όˋʶ˂ʾʵʰ нύ .................................................................................................................................... 37 

ɳʽˁˈ˄ʰ пуΥ ɾʺ˄ˎ˃ʰ ʶ˄ʹ˃ʷˊ˖ˋʹˌ ˎˉˇ˕ʹ˒ʾˇˎ ........................................................................... 38 

ɳʽˁˈ˄ʰ пфΥ ʃˊˇʲˇ˂ʺ ς ɳˁˍˏˉ˖ˋʹ ɳʴʴˊʱ˒˖˄ .............................................................................. 40 

ɳʽˁˈ˄ʰ рлΥ ʇˉʶˏʻˎ˄ʹ ɲʺ˂˖ˋʹ ʇˉˇ˕ʹ˒ʾˇˎ όʶ˄ʵʶʽˁˍʽˁˈ ˉʰˊʱʵʶʽʴ˃ʰύ ....................................... 42 

ɳʽˁˈ˄ʰ рмΥ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˈ ɲʶ˂ˍʾˇ ς ʅʶ˂ʾʵʰ м όʶ˄ʵʶʽˁˍʽˁˈ ˉʰˊʱʵʶʽʴ˃ʰύ ................................. 44 

ɳʽˁˈ˄ʰ рнΥ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˈ ɲʶ˂ˍʾˇ ς ʅʶ˂ʾʵʰ н όʶ˄ʵʶʽˁˍʽˁˈ ˉʰˊʱʵʶʽʴ˃ʰύ ................................. 45 



 

ɱɳɿɹɼɳʅ ʃɽɶʄʁʊʁʄɹɳʅ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 6 

 

1  ũǨǯǫǬǨǴ ǲǭǪǳǱūǱǳǫǨǴ 

1.1 ʅʆʁʋʁʅ - ʅɼʁʃʁʅ 

ʆˇ ˉʰˊˈ˄ ʶʴ˔ʶʽˊʾʵʽˇ ˉʶˊʽʴˊʱ˒ʶʽ ˍˇ˄ ˍˊˈˉˇ ˃ʶ ˍˇ˄ ˇˉˇʾˇ ˇʽ ɮ˂˂ˇʵʰˉˇʾ ς ɮ˂˂ˇʴʶ˄ʶʾˌ 
ˎˉˇ˕ʺ˒ʽˇʽ ˃ˉˇˊˇˏ˄ ˄ʰ ˉˊˇˋˉʶ˂ʱˋˇˎ˄ ˁʰʽ ˄ʰ ˔ˊʹˋʽ˃ˇˉˇʽʺˋˇˎ˄ ˍˇ ζʅʇʅʆɶɾɮ ɶɽɳɼʆʄʁɿɹɼʁʇ 

ɾɶʋɮɿʁɱʄɮʊɹɼʁʇ» ʴʽʰ ˍʹ˄ ʹ˂ʶˁˍˊˇ˄ʽˁʺ ˁʰˍʰ˔˗ˊʽˋʹ ˍˇˎ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ˍˇˎˌ ɲʶ˂ˍʾˇˎ ˋˍʹ˄ 
ɼʶ˄ˍˊʽˁʺ ɰʱˋʹ ˍˇˎ ʇˉˇˎˊʴʶʾˇˎ ʃʰʽʵʶʾʰˌ ˁʰʽ ɸˊʹˋˁʶˎ˃ʱˍ˖˄.  

ʅˍˈ˔ˇˌ ˍˇˎ ʃ˂ʹˊˇ˒ˇˊʽʰˁˇˏ ʅˎˋˍʺ˃ʰˍˇˌ ʶʾ˄ʰʽ ʹ ˁʰˍʰʴˊʰ˒ʺ ˍ˖˄ ʶˉʽ˂ˇʴ˗˄ ˍ˖˄ ˎˉˇ˕ʹ˒ʾ˖˄ 
ʴʽʰ ʶʽˋʰʴ˖ʴʺ ˋˍʰ ɮ˄˗ˍʶˊʰ ˁʰʽ ɮ˄˗ˍʰˍʰ ɳˁˉʰʽʵʶˎˍʽˁʱ ɹʵˊˏ˃ʰˍʰ ̱ ʹˌ ɳ˂˂ʱʵʰˌΦ 

1.2 ʃʄʁʅʃɳɽɮʅɶ ʃɽɶʄʁʊʁʄɹɮɼʁʇ ʅʇʅʆɶɾɮʆʁʅ 

ʆˇ ʅʇʅʆɶɾɮ ɶɽɳɼʆʄʁɿɹɼʁʇ ɾɶʋɮɿʁɱʄɮʊɹɼʁʇ ʶʾ˄ʰʽ ˉˊˇˋˉʶ˂ʱˋʽ˃ˇ ˋˍʹ ˄ ˉʰˊʰˁʱˍ˖ ʹ˂ʶˁˍˊˇ˄ʽˁʺ 
ʵʽʶˏʻˎ˄ˋʹΦ 

 

1.3 ɳɾʃɽɳɼʁɾɳɿʁɹ ʋʄɶʅʆɳʅ 

ʋˊʺˋˍʶˌ ˍʹˌ ˂ʶʽˍˇˎˊʴʾʰˌ ˁʰˍʰ˔˗ˊʽˋʹˌ ˄ʷ˖˄ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁ˗˄ ɲʶ˂ˍʾ˖˄ ʶʾ˄ʰʽ ˇʽ ʾʵʽˇʽ ˇʽ 
ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇʽ ˎˉˇ˕ʺ˒ʽˇʽΦ ɶ ʵʽʰʵʽˁʰˋʾʰ ˃ˉˇˊʶʾ ˄ʰ ʴʾ˄ʶʽ ʰˉˈ ˇˉˇˎʵʺˉˇˍʶΣ ˃ʶ ˍʹ ˔ˊʺˋʹ 
ʰˉ˂˗ˌ ˁʰʽ ˃ˈ˄ˇ ʶ˄ˈˌ ˋˏʴ˔ˊˇ˄ˇˎ ˒ˎ˂˂ˇ˃ʶˍˊʹˍʺ όbrowser) ˁ ʰʽ ʵʽʰʻʷˋʽ˃ˇˎ internet.  

1.4 ɳʃɹʅɼʁʃɶʅɶ ɲɹɮɲɹɼɮʅɹɮʅ  

ʁʽ ˎˉˇ˕ʺ˒ʽˇʽ ˉˊʽ˄ ˍʹ ˋˎ˃ˉ˂ʺˊ˖ˋʹ ˍʹˌ ɮʾˍʹˋʹˌ - ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ ˇ˒ʶʾ˂ˇˎ˄ ˄ʰ 
ʷ˔ˇˎ˄ ˃ʶ˂ʶˍʺˋʶʽ ˍʽˌ ʁʵʹʴʾʶˌ ʴʽʰ ˍʹ˄ ζɳʽˋʰʴ˖ʴʺ ˋˍʹ˄ ʆˊʽˍˇʲʱʻ˃ʽʰ ɳˁˉʰʾʵʶˎˋʹ ˍʹˌ ɳ˂˂ʱʵʰˌ 
ɮ˂˂ˇʵʰˉ˗˄ - ɮ˂˂ˇʴʶ˄˗˄ ʰˉˇ˒ˇʾˍ˖˄ ˂ˎˁʶʾ˖˄ ˁʰʽ ʰ˄ˍʾˋˍˇʽ˔˖˄ ˋ˔ˇ˂ʶʾ˖˄ ˁˊʰˍ˗˄ - ˃ʶ˂˗˄ 
ʶˁˍˈˌ ɳΦɳΦ ˁʰʽ ʰˉˇ˒ˇʾˍ˖˄ ˂ˎˁʶʾ˖˄ ˁʰʽ ʰ˄ˍʾˋˍˇʽ˔˖˄ ˋ˔ˇ˂ʶʾ˖˄ ˁˊʰˍ˗˄ - ˃ʶ˂˗˄ ˍʹˌ ɳΦɳΦ ʴʽʰ ˍˇ 
ʷˍˇˌ нлм9η ˉˇˎ ʷ˔ˇˎ˄ ʰ˄ʰˊˍʹʻʶʾ ˋˍʹ˄ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ ʇˉˇˎˊʴʶʾˇˎΥ 
http:// www.minedu.gov.gr όɳ̔ˁ ˇ˄ʾʵʽˇ ζɳʀɳʆɮʅɳɹʅηΣ ʁ˄ ˈˍʹˍʰ Ϧɮ˂˂ˇʵʰˉˇʾ-ɮ˂˂ˇʴʶ˄ʶʾˌϦ, 
ɮ˄ʰˁˇʽ˄˗ˋʶʽˌύ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʶ˄ʹ˃ʶˊ˖ʻˇˏ˄ ʴʽʰ ˍʽˌ ˉˊˇːˉˇʻʷˋʶʽˌ ˍʹˌ ˁʰˍʹʴˇˊʾʰˌ ˍˇˎˌ ˁʰʽ 
ʴʽʰ ˍʰ ʰˉʰˊʰʾˍʹˍʰ ʵʽˁʰʽˇ˂ˇʴʹˍʽˁʱ ˉˇˎ ˇ˒ʶʾ˂ˇˎ˄ ˄ʰ ˉˊˇˋˁˇ˃ʾˋˇˎ˄ ˋˍʽˌ ʴˊʰ˃˃ʰˍʶʾʶˌ ˍ˖˄ 
ˋ˔ˇ˂˗˄ ʺ ˋˍʰ ˍ˃ʺ˃ʰˍʰ ʶʽˋʰʴ˖ʴʺˌ ˍˇˎˌΦ 

 

ʃ˂ʹˊˇ˒ˇˊʾʰ 

 https :// exams- foreigner . it . minedu . gov . gr   

 

http://www.minedu.gov.gr/
https://exams-foreigner.it.minedu.gov.gr/
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ɳʽˁˈ˄ʰ 1Υ ɳˉʽˋˁˈˉʹˋʹ ɲʽʰʵʽˁʰˋʾʰˌ  

ʂˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˁʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ мΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˇ˒ʶʾ˂ʶʽ ˄ʰ ˃ʶ˂ʶˍʺˋʶʽ ʵʽʶ˅ˇʵʽˁʱ ˈ˂ʰ ˍʰ 
ˋˍˇʽ˔ʶʾʰ ˉˇˎ ʶʾ˄ʰʽ ʰˉʰˊʰʾˍʹˍʰ ʴʽʰ ˍʹ ˋ˖ˋˍʺ ˋˎ˃ˉ˂ʺˊ˖ˋʹ ˍʹˌ ɮʾˍʹˋʹˌ ς ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ 
ɲʶ˂ˍʾˇˎ ˁʰʽ ˄ʰ ʰˁˇ˂ˇˎʻʺˋʶʽ ˉʽˋˍʱ ˍʰ ˉˊˇˍʶʽ˄ˈ˃ʶ˄ʰ ʲʺ˃ʰˍʰ ʴʽʰ ˍʹ ˋˎ˃ˉ˂ʺˊ˖ˋʺ ˍˇˎˌΦ 

ɳˉʾˋʹˌΣ ˉˊʽ˄ ˍʹ˄ ˇˊʽˋˍʽˁʺ ʹ˂ʶˁˍˊˇ˄ʽˁʺ ˎˉˇʲˇ˂ʺ ˁʰʽ ʰˉˇˋˍˇ˂ʺ ˍ˖˄ ˋ˔ʶˍʽˁ˗˄ ʶ˄ˍˏˉ˖˄ ˍˇˎ 
ˉˊʷˉʶʽ ˄ʰ ʶ˂ʷʴ˅ʶʽ ˈˍʽ ˍʰ ˋˍˇʽ˔ʶʾʰ ˁʰʽ ˇʽ ʶˉʽ˂ˇʴʷˌ ˍˇˎ ˁʰˍʰ˔˖ˊʾˋʻʹˁʰ˄ ˁʰʽ ʶˁˍˎˉ˗ʻʹˁʰ˄ 
ˇˊʻʱΦ 

ɲˎ˄ʰˍˈˍʹˍʰ ˍˊˇˉˇˉˇʾʹˋʹˌ ˃ʶˍʱ ˍʹ˄ ˇˊʽˋˍʽˁʺ ˎˉˇʲˇ˂ʺ ʵʶ˄ ˎˉʱˊ˔ʶʽΦ ɴʴˁˎˊʰ ʻʶ˖ˊˇˏ˄ˍʰʽ 
ʰˎˍʱ ˉˇˎ ˒ʷˊˇˎ˄ ˍʹ˄ ˎˉˇʴˊʰ˒ʺ ˍˇˎ ˎˉˇ˕ʹ˒ʾˇˎΦ ʅʶ ˉʶˊʾˉˍ˖ˋʹ ˉˇˎ ˇ ˎˉˇ˕ʺ˒ʽˇˌ 
ʰˉˇˋˍʶʾ˂ʶʽ ˉʶˊʽˋˋˈˍʶˊʰ ˍˇˎ ʶ˄ˈˌ ζɮʾˍʹˋʹ - ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˈ ɲʶ˂ˍʾˇηΣ ʷʴˁˎˊˇ ʻʶ˖ˊʶʾˍʰʽ ʰˎˍˈ 
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ˉˇˎ ʷ˔ʶʽ ʰˉˇˋˍʰ˂ʶʾ ˍʹ˄ ˉˊ˗ˍʹ ˒ˇˊʱΦ ɾʶˍʱ ˍʹ˄ ˁʰˍʱˊˍʽˋʹ ˍˇˎ ʰˊ˔ʶʾˇˎ ˇʽ ˎˉˇ˕ʺ˒ʽˇʽ 
ˋˎ˃˃ʶˍʷ˔ˇˎ˄ ˋˍʹ ʵʽʰʵʽˁʰˋʾʰ ʶˉʽ˂ˇʴʺˌΦ 

ʁ ˎˉˇ˕ʺ˒ʽˇˌ ʰ˒ˇˏ ˋˎ˃ˉ˂ʹˊ˗ˋʶʽ ˉˊˇˋʶˁˍʽˁʱ ˋˍʰ ˉʶʵʾʰ ˍʹˌ ʹ˂ʶˁˍˊˇ˄ʽˁʺˌ ˒ˈˊ˃ʰˌ ˍʰ 
ˋˍˇʽ˔ʶʾʰ ˉˇˎ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ɮʾˍʹˋʹ - ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˈ ɲʶ˂ˍʾˇ ʻʰ ˉˊʷˉʶʽ ˄ʰ ˍˇ ʶˁˍˎˉ˗ˋʶʽ ˋʶ 
ʵˏˇ όнύ ʰ˄ˍʾʴˊʰ˒ʰΣ ˄ʰ ˍˇ ʶˉʰ˄ʶ˂ʷʴ˅ʶʽ ˁʰʽ ˄ʰ ˍˇ ˎˉˇʴˊʱ˕ʶʽ ˋʶ ˈ˂ʶˌ ˍʽˌ ˋʶ˂ʾʵʶˌΦ ɴ˄ʰ ʰˉˈ ˍʰ 
ʵˏˇ ʰ˄ˍʾʴˊʰ˒ʰ ˍˇ ˁˊʰˍʱ ˇ ʾʵʽˇˌ ʴʽʰ ˄ʰ ˍˇ ˁʰˍʰʻʷˋʶʽ ˃ʰʸʾ ˃ʶ ˍʰ ˎˉˈ˂ˇʽˉʰ ʵʽˁʰʽˇ˂ˇʴʹˍʽˁʱ ˋˍʹ 
ɱˊʰ˃˃ʰˍʶʾʰ ˍʹˌ ʅ˔ˇ˂ʺˌ ʶˉʽˍˎ˔ʾʰˌΦ 

ʁ ˎˉˇ˕ʺ˒ʽˇˌ ʶˁˍˎˉ˗˄ʶʽ ˋʶ ʵˏˇ όнύ ʰ˄ˍʾʴˊʰ˒ʰ ˁʰʽ ˍʹ˄ ʇˉʶˏʻˎ˄ʹ ɲʺ˂˖ˋʹ ˍˇˎ ɿΦмрффκ1986, 
ˈˉ˖ˌ ʶ˃˒ʰ˄ʾʸʶˍʰʽ ˋˍʹ˄ ɮ˄ʰˋˁˈˉʹˋʹΣ ˁʰʽ ˍʰ ˎˉˇʴˊʱ˒ʶʽΦ ɴ˄ʰ όмύ ʰˉˈ ˍʰ ʵˏˇ ʰ˄ˍʾʴˊʰ˒ʰ ˍˇ 
ˁˊʰˍʱ ˇ ʾʵʽˇˌ ʴʽʰ ˄ʰ ˍˇ ˁʰˍʰʻʷˋʶʽ ˃ʰʸʾ ˃ʶ ˍʰ ˎˉˈ˂ˇʽˉʰ ʵʽˁʰʽˇ˂ˇʴʹˍʽˁʱ ˋˍʹ ɱˊʰ˃˃ʰˍʶʾʰ ˍʹˌ 
ʅ˔ˇ˂ʺˌ ʶˉʽˍˎ˔ʾʰˌΦ 

ʁʽ ˎˉˇ˕ʺ˒ʽˇʽ ˃ʶˍʱ ˍʹ˄ ʹ˂ʶˁˍˊˇ˄ʽˁʺ ˎˉˇʲˇ˂ʺ ʻʰ ʰˉˇˋˍʷ˂˂ˇˎ˄Υ  

 

ɾ ʁ ɿ ʁ ˃ʶ ʆɮʋʇɾɳʆɮʊʁʄɮ ό/h¦wL9wύ ʰˉˈ ˍˇˌ млΥлл ʷ˖ˌ ˍʽˌ мпΥлл ˉˊˇˌ ˍˇΥ 

 ʇʃʁʇʄɱɳɹʁ ʃɮɹɲɳɹɮʅΣ ɳʄɳʇɿɮʅ ɼɮɹ ɸʄɶʅɼɳʇɾɮʆʍɿΣ ˉˊˇˌ 
ζɲɹɳʇɸʇɿʅɶ ɳʀɳʆɮʅɳʍɿ ɼɮɹ ʃɹʅʆʁʃʁɹɶʅɳʍɿη 

ʆɾɶɾɮ ɰ˘ ʴˊΦ ллфмΣ 
ɮ˄ʵ́Φ ʃʰˉʰ˄ʵˊʷˇˎ отΣ ʆΦɼΦ мрмулΣ ɾʰˊˇˏˋʽ ς ɮʻʺ˄ʰΣ ɳ˂˂ʱʵʰη 

 
˃ʶ ˍʹ˄ ʷ˄ʵʶʽ˅ʹ: 

ʴʽʰ ˍʹ˄ ɳˉʽˍˊˇˉʺ ʅˎʴˁʷ˄ˍˊ˖ˋʹˌ ˁʰʽ ɳ˂ʷʴ˔ˇˎ ɮʽˍʺˋʶ˖˄ - ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁ˗˄ ɲʶ˂ˍʾ˖˄ 
ɮ˂˂ˇʵʰˉ˗˄- ɮ˂˂ˇʴʶ˄˗˄ ʴʽʰ ˍˇ ʷˍˇˌ 2019. 

 

ʆʰ ʶ˅ʺˌ ʵʽˁʰʽˇ˂ˇʴʹˍʽˁʱΥ 

V ʷ˄ʰ όмύ ˎˉˇʴʶʴˊʰ˃˃ʷ˄ˇ ʰ˄ˍʾʴˊʰ˒ˇ ˍʹˌ ɮʾˍʹˋʹˌ - ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ 

V ʷ˄ʰ όмύ ˎˉˇʴʶʴˊʰ˃˃ʷ˄ˇ ʰ˄ˍʾʴˊʰ˒ˇ ˍʹˌ ʇˉʶˏʻˎ˄ʹˌ ɲʺ˂˖ˋʹˌ 

V ˃ʽʰ (1) ˒ ˖ˍˇʴˊʰ˒ʾʰ ̱ ˏˉˇˎ ʰˋˍˎ˄ˇ˃ʽˁʺˌ ˍʰˎˍˈˍʹˍʰˌ 

V ˃ʾʰ όмύ ˒˖ˍˇˍˎˉʾʰ ʵʽʰʲʰˍʹˊʾˇˎ ʺ ˍʰˎˍˈˍʹˍʰˌ ʺ ʱ˂˂ˇˎ ʶˉʾˋʹ˃ˇˎ ʶʴʴˊʱ˒ˇˎ ˃ʶ 
˒˖ˍˇʴˊʰ˒ʾʰ ˉˇˎ ˄ʰ ˉʽˋˍˇˉˇʽʶʾ ˍʹ˄ ˍʰˎˍˈˍʹˍʰ ˍˇˎ ˎˉˇ˕ʹ˒ʾˇˎ 

V ʷ˄ʰ όмύ ˒˖ˍˇʰ˄ˍʾʴˊʰ˒ˇ ˍˇˎ ˍʾˍ˂ˇˎ ʰˉˈ˂ˎˋʹˌ ʵʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ʶˁˉʰʾʵʶˎˋʹˌ ʰˉˈ ˍˇ 
ʶˉʽˁˎˊ˖˃ʷ˄ˇ ˈ˃˖ˌΣ ʰˉˈ ʵʽˁʹʴˈˊˇΣ ʰ˄ˍʾʴˊʰ˒ˇ ˍˇˎ ˉˊ˖ˍˇˍˏˉˇˎ ˋˎ˄ˇʵʶˎˈ˃ʶ˄ˇ ʰˉˈ 
˒˖ˍˇʰ˄ˍʾʴˊʰ˒ˇ ʶˉʾˋʹ˃ʹˌ ˃ʶˍʱ˒ˊʰˋʺˌ ˍˇˎ ˋˍʹ˄ ʶ˂˂ʹ˄ʽˁʺ ʴ˂˗ˋˋʰ 

V ʷ˄ʰ όмύ ˒˖ˍˇʰ˄ˍʾʴˊʰ˒ˇ ˍʹˌ ɰʶʲʰʾ˖ˋʹ ̩ ʰ˄ˍʽˋˍˇʽ˔ʾʰˌ ˅ʷ˄˖˄ ˍʾˍ˂˖˄ ɱʶ˄ʽˁʺˌ 
ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ɳˁˉʰʾʵʶˎˋʹˌ  ˅ʷ˄˖˄ ˋ˔ˇ˂ʶʾ˖˄ ˉˇˎ ˂ʶʽˍˇˎˊʴˇˏ˄ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈ ʺ ˋˍˇ 
ʶˋ˖ˍʶˊʽˁˈ ʰˉˈ ˍʹ ɲʽʶˏʻˎ˄ˋʹ ʃʰʽʵʶʾʰˌ ʁ˃ˇʴʶ˄˗˄Σ ɲʽʰˉˇ˂ʽˍʽˋ˃ʽˁʺˌ ɳˁˉʰʾʵʶˎˋʹˌ, 
ɳˎˊ˖ˉʰʿˁ˗˄ ˁʰʽ ɾʶʽˇ˄ˇˍʽˁ˗˄ ʅ˔ˇ˂ʶʾ˖˄ ˍˇˎ ʇˉˇˎˊʴʶʾˇˎ ʃʰʽʵʶʾʰˌ ˁʰʽ ɸˊʹˋˁʶˎ˃ʱˍ˖˄ 
ʺ ʰˉˈ ˍʽˌ ɲʽʶˎʻˏ˄ˋʶʽˌ ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ɳˁˉʰʾʵʶˎˋʹˌ ˍʹˌ ʹ˃ʶʵʰˉʺˌ ʺ ʰˉˈ ˍˇˎˌ 
ʅˎ˄ˍˇ˄ʽˋˍʷˌ ɳˁˉʰʾʵʶˎˋʹˌ ˍ˖˄ ɳ˂˂ʹ˄ʽˁ˗˄ ʵʽˉ˂˖˃ʰˍʽˁ˗˄ ˁʰʽ ˉˊˇ˅ʶ˄ʽˁ˗˄ ʰˊ˔˗˄ ˍˇˎ 
ʶ˅˖ˍʶˊʽˁˇˏ ˁʰʻ˗ˌ ˁʰʽ ʲʶʲʰʾ˖ˋʹ ʰ˄ʰʴ˖ʴʺˌ ʲʰʻ˃ˇ˂ˇʴʾʰˌ ˋʶ ˉʶˊʾˉˍ˖ˋʹ ˉˇˎ ˇ 
ʲʰʻ˃ˈˌ ʵʶ˄ ʶʾ˄ʰʽ ˋˍʹ˄ ʶʽˁˇˋʱʲʰʻ˃ʹ ˁ˂ʾ˃ʰˁʰΣ ʹ ˇˉˇʾʰ ˄ʰ ʷ˔ʶʽ ʶˁʵˇʻʶʾ ʰˉˈ ˍʹ 
ɲ̔ ʶˏʻˎ˄ˋʹ ʃʰʽʵʶʾʰˌ ʁ˃ˇʴʶ˄˗˄Σ ɲʽʰˉˇ˂ʽˍʽˋ˃ʽˁʺˌ ɳˁˉʰʾʵʶˎˋʹˌΣ ɳˎˊ˖ˉʰʿˁ˗˄ ˁʰʽ 
ɾʶʽˇ˄ˇˍʽˁ˗˄ ʅ˔ˇ˂ʶʾ˖˄ ˍˇˎ ʇˉˇˎˊʴʶʾˇˎ  ʃʰʽʵʶʾʰˌΣ ɴˊʶˎ˄ʰˌ ˁʰʽ ɸˊʹˋˁʶˎ˃ʱˍ˖˄ ʺ ʰˉˈ 
ˍʽˌ ɲʽʶˎʻˏ˄ˋʶʽˌ ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ɳˁˉʰʾʵʶˎˋʹˌ ˍʹˌ ʹ˃ʶʵʰˉʺˌ ʺ ʰˉˈ ˍˇˎˌ ʅˎ˄ˍˇ˄ʽˋˍʷˌ 
ɳˁˉʰʾʵʶˎˋʹˌ ˍ˖˄ ɳ˂˂ʹ˄ʽˁ˗˄ ʵʽˉ˂˖˃ʰˍʽˁ˗˄ ˁʰʽ ˉˊˇ˅ʶ˄ʽˁ˗˄ ʰˊ˔˗˄ ˍˇˎ ʶ˅˖ˍʶˊʽˁˇˏΦ ɶ 
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˃ʷˋʹ ʴʶ˄ʽˁʺ ʲʰʻ˃ˇ˂ˇʴʾʰ ˉˊʷˉʶʽ ˄ʰ ʶˁ˒ˊʱʸʶˍʰʽ ˋʶ ʶʽˁˇˋʱʲʰʻ˃ʹ όл-нлύ ˁ˂ʾ˃ʰˁʰΣ ˃ʶ 
ʱˊʽˋˍʰ ˍˇ нл ˁʰʽ ʶ˂ʱ˔ʽˋˍˇ ˍˇ лΦ  

ɱʽʰ ˍˇˎˌ ʆʾˍ˂ˇˎˌ ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ʆʶ˔˄ʽˁʺˌ ɳˉʰʴʴʶ˂˃ʰˍʽˁʺˌ ɼʰˍʱˊˍʽˋʹˌ ˍʹˌ 

ʰ˂˂ˇʵʰˉʺˌ h ˉʰʽˍʶʾˍʰʽ ʹ ʽˋˇˍʽ˃ʾʰ  ʰˎˍ˗˄ ˁʰʽ ʹ ʷˁʵˇˋʹ ʲʶʲʰʾ˖ˋʹˌ ʽˋˇˍʽ˃ʾʰˌ ʰˉˈ ˍˇ˄ 

ɳΦʁΦʃΦʃΦɳΦʃΦ ˁʰʽ ˋˍʹ ˋˎ˄ʷ˔ʶʽʰ ɮ˄ʰʴ˖ʴʺ ˍʹˌ ʲʰʻ˃ˇ˂ˇʴʾʰˌ ʰˎˍ˗˄ ʰˉˈ ˍʹ ɲ̔ ʶˏʻˎ˄ˋʹ 

ʃʰʽʵʶʾʰˌ ʁ˃ˇʴʶ˄˗˄Σ ɲʽʰˉˇ˂ʽˍʽˋ˃ʽˁʺˌ ɳˁˉʰʾʵʶˎˋʹˌΣ ɳˎˊ˖ˉʰʿˁ˗˄ ˁʰʽ ɾʶʽˇ˄ˇˍʽˁ˗˄ 

ʅ˔ˇ˂ʶʾ˖˄ ˍˇˎ ʇˉˇˎˊʴʶʾˇˎ ʃʰʽʵʶʾʰˌ ˁʰʽ ɸˊʹˋˁʶˎ˃ʱˍ˖˄ ʺ ʰˉˈ ˍʽˌ ɲʽʶˎʻˏ˄ˋʶʽˌ 

ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ɳˁˉʰʾʵʶˎˋʹˌ ˍʹˌ ʹ˃ʶʵʰˉʺˌ ʺ ʰˉˈ ˍˇˎˌ ʅˎ˄ˍˇ˄ʽˋˍʷˌ ɳˁˉʰʾʵʶˎˋʹˌ 

ˍ˖˄ ɳ˂˂ʹ˄ʽˁ˗˄ ʵʽˉ˂˖˃ʰˍʽˁ˗˄ ˁʰʽ ˉˊˇ˅ʶ˄ʽˁ˗˄ ʰˊ˔˗˄ ˍˇˎ ʶ˅˖ˍʶˊʽˁˇˏΦ 

 ʅˍʽˌ ˉʶˊʽˉˍ˗ˋʶʽˌ ˅ʷ˄˖˄ ˍʾˍ˂˖˄ ʰˉˈ ˅ʷ˄ʰ ˋ˔ˇ˂ʶʾʰ ˍʹˌ ʹ˃ʶʵʰˉʺˌ ʰˉʰʽˍʶʾˍʰʽ ʶˉʽˉ˂ʷˇ˄ 

ˁʰʽ ʲʶʲʰʾ˖ˋʹ ʽˋˇˍʽ˃ʾʰˌ ʰˉˈ ˍʽˌ ɲʽʶˎʻˏ˄ˋʶʽˌ ɲʶˎˍʶˊˇʲʱʻ˃ʽʰˌ ɳˁˉʰʾʵʶˎˋʹˌ ˍʹˌ 

ʹ˃ʶʵʰˉʺˌ. 

 

 

 

 

1.5 ɮʄʋɹɼɶ ʅɳɽɹɲɮ  

ɼʰˍʱ ˍʹ˄ ʶʾˋˇʵˇ ˋˍˇ ʅʇʅʆɶɾɮ ɶɽɳɼʆʄʁɿɹɼʁʇ ɾɶʋɮɿʁɱʄɮʊɹɼʁʇ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˉ˂ˇʹʴʶʾˍʰʽ ˋˍʹ˄ ʰˊ˔ʽˁʺ 
ˋʶ˂ʾʵʰ ˍʹˌ ʶ˒ʰˊ˃ˇʴʺˌ ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾΦ ɶ ˋʶ˂ʾʵʰ ʰˎˍʺ 
ˉʰˊˇˎˋʽʱʸʶʽ ʰ˄ʰ˂ˎˍʽˁʱ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ʲʹ˃ʱˍ˖˄ ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ʰˁˇ˂ˇˎʻʺˋʶʽ ʷ˄ʰˌ ˎˉˇ˕ʺ˒ʽˇˌ 
ʴʽʰ ˍʹ˄ ˇˊʻʺ ˎˉˇʲˇ˂ʺ ˍˇˎ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ˍˇˎ ɲʶ˂ˍʾˇˎΦ 

 

 

ʃˊˇˋˇ˔ʺΗ 

ɼʰˍˈˉʽ˄ ˉʰˊʷ˂ʶˎˋʹˌ ˍʹˌ ˇˊʽˋʻʶʾˋʰˌ ˉˊˇʻʶˋ˃ʾʰˌ ʵʶ˄ ʻʰ ʴʾ˄ˇ˄ˍʰʽ 
ʵʶˁˍʷˌ ʶˁˉˊˈʻʶˋ˃ʶˌ ʰʽˍʺˋʶʽˌ - ˃ ʹ˔ʰ˄ˇʴˊʰ˒ʽˁʱ ʵʶ˂ˍʾʰ ˁ ʰʻ˗ˌ 

ˁ˂ʶʽʵ˗˄ʶʽ ˍˇ ˋˏˋˍʹ˃ʰ 

 

 

ʃˊˇˋˇ˔ʺΗ 

ɾʶˍʱ ˍʹ˄ ˁʰˍʰ˂ʹˁˍʽˁʺ ʹ˃ʶˊˇ˃ʹ˄ʾʰ ʵʶ˄ ʻʰ ʴʾ˄ˇ˄ˍʰʽ ʵʶˁˍˇʾ 
ʶˁˉˊˈʻʶˋ˃ˇʽ ˒ʱˁʶ˂ˇʽ 
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ɳʽˁˈ˄ʰ 2Υ ɮˊ˔ʽˁʺ ʅʶ˂ʾʵʰ ɳ˒ʰˊ˃ˇʴʺˌ  
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1.6 MENU ʋʄɶʅʆɹɼʍɿ ɳʃɹɽʁɱʍɿ 

ʅˍʹ˄ ʰˊ˔ʽˁʺ ˋʶ˂ʾʵʰΣ ˉʷˊʰ˄ ˍ˖˄ ˋˎ˄ʵʷˋ˃˖˄ ʴʽʰ ˍʹ˄ ʶʽˋʰʴ˖ʴʺ ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˎˉʱˊ˔ʶʽ 
ʵʽʰʻʷˋʽ˃ˇ menu ˃ʶ ˔ˊʹˋˍʽˁʷˌ ʶˉʽ˂ˇʴʷˌΦ ʆˇ menu ˋˎ˄ˇʵʶˏʶʽ ˍˇ ˋˏˋˍʹ˃ʰ ˋʶ ˈ˂ʹ ˍʹ ʵʽʱˊˁʶʽʰ 
ˉ˂ˇʺʴʹˋʹˌ ˋʶ ʰˎˍˈ ˁʰʽ ʰ˄ʶ˅ʱˊˍʹˍʰ ˍʹˌ ˇʻˈ˄ʹˌ ˋˍʹ˄ ˇˉˇʾʰ ʲˊʾˋˁʶˍʰʽ ˇ ˎ̄ ˇ˕ʺ˒ʽˇˌ. ɶ ʵˇ˃ʺ 
ˍʹˌ ʰˊ˔ʽˁʺˌ ˋʶ˂ʾʵʰˌ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌΣ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾ ʶ˄˗ ʹ 
˂ʶʽˍˇˎˊʴʽˁˈˍʹˍʰ ˍ˖˄ ʶˉʽ˂ˇʴ˗˄ ʰ˄ʰ˂ˏʶˍʰʽ ˋˍʽˌ ʶ˄ˈˍʹˍʶˌ ˉˇˎ ʰˁˇ˂ˇˎʻˇˏ˄.  

 

 ɳʽˁˈ˄ʰ 3Υ ɳˉʽ˂ˇʴʷˌ ʰˊ˔ʽˁʺˌ ˋʶ˂ʾʵʰˌ 

1.6.1 ɮʄʋɹɼɶ ʅɳɽɹɲɮ 

ʃˊˈˁʶʽˍʰʽ ʴʽʰ ˍˇ˄ ˋˏ˄ʵʶˋ˃ˇ ˉˇˎ ˋ ʁˁʱʻʶ ʲʺ˃ʰ ˍʹˌ ˈ˂ʹˌ ʵʽʰʵʽˁʰˋʾʰˌΣ ˇʵʹʴʶʾ ˍˇ ˄ˎˉˇ˕ʺ˒ʽˇ 
ˋˍʹ˄ ʰˊ˔ʽˁʺ ˇʻˈ˄ʹ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌΦ 

1.6.2 ʁɲɶɱɹɳʅ ʋʄɶʅɶʅ 

ʃˊˈˁʶʽˍʰʽ ʴʽʰ ˍˇ ˄ ˋˏ˄ʵʶˋ˃ˇ ˃ʷˋ˖ ˍˇˎ ˇˉˇʾˇˎ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ˁʰˍʶʲʱˋʶʽ ˍˇ 
ʶʴ˔ʶʽˊʾʵʽˇ ˔ˊʺˋʹˌ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌ. 

1.6.3 ʋʄɶʅɹɾɳʅ ʃɽɶʄʁʊʁʄɹɳʅ 

ʃˊˈˁʶʽˍʰʽ ʴʽʰ ˍˇ ˄ ˋˏ˄ʵʶˋ˃ˇ ˃ʷˋ˖ ˍˇˎ ˇˉˇʾˇˎ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ̡́ ʶʽ ˔ˊʺˋʽ˃ʶˌ 
ˉ˂ʹˊˇ˒ˇˊʾʶˌ ʴʽʰ ˍˇ ˋˏˋˍʹ˃ʰΦ 

1.7 ɮɽɽɮɱɶ ɱɽʍʅʅɮʅ 

ʆˇ ʃ˂ʹˊˇ˒ˇˊʽʰˁˈ ʅˏˋˍʹ˃ʰ ˉʰˊʷ˔ʶʽ ˋˍˇˎˌ ˎˉˇ˕ʹ˒ʾˇˎˌ ʵˎ˄ʰˍˈˍʹˍʰ ʶˉʽ˂ˇʴʺˌ ʴ˂˗ˋˋʰˌΦ ʁ 
ʇˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ʶˉʽ˂ʷ˅ʶʽ ˃ʶˍʰ˅ˏ ɳ˂˂ʹ˄ʽˁ˗˄ ˁʰʽ ɮʴʴ˂ʽˁ˗˄Σ ʰˉˈ ˍˇ ˄ˋ˔ʶˍʽˁˈ ˋˏ˄ʵʶˋ˃ˇ 
ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾΥ 

 

ɳʽˁˈ˄ʰ 4Υ ɳˉʽ˂ˇʴʺ ɱ˂˗ˋˋʰˌ 

1.8 ɳɹʅʁɲʁʅ ʅʆʁ ʃɽɶʄʁʊʁʄɹɮɼʁ ʅʇʅʆɶɾɮ 

ʅˍˇ˄ ̀ ˏ˄ʵʶˋ˃ˇ ʰˎˍˈΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ ˉˇˊʶʾ ˄ʰ ʶʽˋʱʴʶʽ ˍˇ e-mail ̱ ˇˎ ˁʰʽ ˍˇ˄ ɼ˖ʵʽˁˈ ɮˋ˒ʰ˂ʶʾʰˌ 
ʴʽʰ ˍʹ˄ ʶʾˋˇʵˈ ˍˇˎ ˋˍˇ ʃ˂ʹˊˇ˒ˇˊʽʰˁˈ ʅˏˋˍʹ˃ʰΣ ʶʾˍʶ ʰˉˈ ˍʹ˄ ʰˊ˔ʽˁʺ ˇʻˈ˄ʹ όˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ 
ˁʰʽ ˋˍʹ ˄ˉˊ˗ˍʹ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾύ, ʶʾˍʶ ʰˉˈ ˍˇ ˃ʶ˄ˇˏ ˉʱ˄˖ ʵʶ˅ʽʱ όˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˋˍʹ 
ʵʶˏˍʶˊʹ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾύ.  
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ɳʽˁˈ˄ʰ 5: ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ  

 

ɳʽˁˈ˄ʰ 6Υ ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ όнˇ ˃ ʷˊˇˌύ 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 13 

 

2  ǨũũǳǥūǪ ǴǵǱ ǴǶǴǵǪǮǥ 

2.1 ʅʇɿɲɳʅɾʁʅ ɳɱɱʄɮʊɶʅ ʇʃʁʌɶʊɹʁʇ 

ʁ ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇˌ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ʶʴʴˊʰ˒ʶʾ ˋˍˇ ˋˏˋˍʹ˃ʰ ˉʰˍ˗˄ˍʰˌ ˍˇ ˄ˋˏ˄ʵʶˋ˃ˇ 
«ȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡη ˇ ˇˉˇʾˇˌ ʲˊʾˋˁʶˍʰʽ ˋˍʹ˄ ʰˊ˔ʽˁʺ ˇʻˈ˄ʹ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌΦ 

 

ɳʽˁˈ˄ʰ 7Υ ʅˏ˄ʵʶˋ˃ˇˌ ζȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡ» - ̱ ˊˈˉˇˌ м 

ʁ˃ˇʾ˖ˌΣ ˃ˉˇˊʶʾ ˄ʰ ʶʴʴˊʰ˒ʶʾ ˋˍˇ ˋˏˋˍʹ˃ʰ ˉʰˍ˗˄ˍʰˌ ˍˇ ˄ˋˏ˄ʵʶˋ˃ˇ «ȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡ» 
ˉˇˎ ˎˉʱˊ˔ʶʽ ˋˍˇ ˃ʶ˄ˇˏ ζȺɑůɞŭɞɠηΣ ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˁʰʽ ˋˍˇ ˋ˔ʺ˃ʰ ˍˇ ˇˉˇʾˇ ʰˁˇ˂ˇˎʻʶʾΦ 

 

ɳʽˁˈ˄ʰ 8Υ ʅˏ˄ʵʶˋ˃ˇˌ ζȺɔɔɟŬűɐ Ɉˊɞɣɖűɑɞɡ» - ̱ ˊˈˉˇˌ н 

2.2 ɳɱɱʄɮʊɶ ʇʃʁʌɶʊɺʁʇ 

ɱʽʰ ˍʹ˄ ʶʴʴˊʰ˒ʺ ˍˇˎ ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇˎ ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˁʰ˂ʶʾˍʰʽ ˄ʰ ˋˎ˃ˉ˂ʹˊ˗ˋʶʽ 
ˍʰ ˉˊˇˋ˖ˉʽˁʱ ˍˇˎ ˋˍˇʽ˔ʶʾʰ. ɳˉʽˉˊˇˋʻʷˍ˖ˌ, ˁʰ˂ʶʾˍʰʽ ˄ʰ ʶʽˋʱʴʶʽ ˍˇ ˄ˁ˖ʵʽˁˈ ˃ʷˋ˖ ˍˇˎ ˇˉˇʾˇˎ 
ʻʰ ˃ˉˇˊʶʾ ˄ʰ ʶʽˋʷˊ˔ʶˍʰʽ ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˁʰʻ˗ˌ ˁʰʽ ʷ˄ʰ˄ ʰˊʽʻ˃ˈ captcha ʴʽʰ ˍʹ˄ ʰˉˇ˒ˎʴʺ 
˔ˊʺˋʹ ̩̱ ˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ʰˉˈ ˁʰˁˈʲˇˎ˂ˇ ˂ˇʴʽˋ˃ʽˁˈΦ 

 

ʆˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ˉʰˊʰˉʱ˄˖Σ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ ʹ ˇˉˇʾʰ ʰˁˇ˂ˇˎʻʶʾΦ 

 

ʃˊˇˋˇ˔ʺΗ 

ɹʵʽʰʾˍʶˊʹ ˋʹ˃ʰˋʾʰ ʻʰ ˉˊʷˉʶʽ ˄ʰ ʵˇʻʶʾ ˋˍˇ˄ ɼʍɲɹɼʁ ɮʅʊɮɽɳɹɮʅ ˁʰʻ˗ˌ 

ʰˎˍˈˌ ʻʰ ʸʹˍʹʻʶʾ ʰˉˈ ˍˇ˄ ˎˉˇ˕ʺ˒ʽˇ ˋˍʹ˄ ˉˇˊʶʾʰ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ 

ʶʴʴˊʰ˒ʺˌ ˁʰʽ ʶʽˋʰʴ˖ʴʺˌ ˋˍˇ ˋˏˋˍʹ˃ʰΦ ɱʽʰ ˍˇ ˄˂ˈʴˇ ʰˎˍˈ ʻʰ ˉˊʷˉʶʽ ˇ 

ˎˉˇ˕ʺ˒ʽˇˌ ˄ʰ ʰˉˇ˃˄ʹ˃ˇ˄ʶˏˋʶʽ ˍˇ˄ ɼ˖ʵʽˁˈ ɮˋ˒ʰ˂ʶʾʰˌΦ 

 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 14 

 

 

ɳʽˁˈ˄ʰ 9: ʊˈˊ˃ʰ ɳʴʴˊʰ˒ʺ ̩

 

 

 

ɳʽˁˈ˄ʰ 10Υ ʅˎ˃ˉ˂ʹˊ˖˃ʷ˄ʹ ʊˈˊ˃ʰ ɳʴʴˊʰ˒ʺˌ 

 

ʃ˂ʹˊˇ˒ˇˊʾʰ 

ʅʹ˃ʶʽ˗˄ʶˍʰʽ ˈˍʽ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ʶʾ˄ʰʽ ˎˉˇ˔ˊʶ˖˃ʷ˄ˇˌ ˄ʰ ˋˎ˃ˉ˂ʹˊ˗ˋʶʽ ˍˇ 

ˋˏ˄ˇ˂ˇ ˍ˖˄ ˉʶʵʾ˖˄ ˍʹˌ ˉʰˊʰˉʱ˄˖ ˒ˈˊ˃ʰˌ ˁʰʻ˗ˌ ʶʾ˄ʰʽ ˈ˂ʰ ˎˉˇ˔ˊʶ˖ˍʽˁʱΦ  

 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 15 

 

ɱʽʰ ˍʹ˄ ˇ˂ˇˁ˂ʺˊ˖ˋʹ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ ʶʴʴˊʰ˒ʺˌ ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˁʰ˂ʶʾˍʰʽ ˄ʰ 

ˉʰˍʺˋʶʽ ˍˇ ˁˇˎ˃ˉʾ . 

 

ɾʶ ˍˇ ˉʱˍʹ˃ʰ ˍˇˎ ˁˇˎ˃ˉʽˇˏ  ʁ ˃˒ʰ˄ʾʸʶˍʰʽ ˋ˔ʶˍʽˁˈ ˃ʺ˄ˎ˃ʰ ˋˍˇ ˄ˎˉˇ˕ʺ˒ʽˇ ˁʰʽ 
ʰˉˇˋˍʷ˂˂ʁ ˍʰʽ ˃ʺ˄ˎ˃ʰ ˋˍˇ e-mail ˍˇˎ ˎˉˇ˕ʹ˒ʾˇˎ ˃ʷˋ˖ ˍˇˎ ˇˉˇʾˇˎ ˁʰ˂ʶʾˍʰʽ ˄ʰ ˉˊˇʲʶʾ ˋʶ 
ʶˉʽʲʶʲʰʾ˖ˋʹΦ 

 

ɳʽˁˈ˄ʰ 11Υ ʁ˂ˇˁ˂ʺˊ˖ˋʹ ɳʴʴˊʰ˒ʺˌ 

ʆʷ˂ˇˌΣ ˃ʶ ˍˇ ˉʱˍʹ˃ʰ ˍˇˎ ˁˇˎ˃ˉʽˇˏ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ʶˉʰ˄ʷˊ˔ʶˍʰʽ ˋˍʹ˄ ʰˊ˔ʽˁʺ ˋʶ˂ʾʵʰ 
ˍˇˎ ʃ˂ʹˊˇ˒ˇˊʽʰˁˇˏ ʅˎˋˍʺ˃ʰˍˇˌΦ 

2.3 ɳɿɳʄɱʁʃʁLɶʅɶ ɳɱɱʄɮʊIʅ 

ɾʶ ˍʹ˄ ˇ˂ˇˁ˂ʺˊ˖ˋʹ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ ʶʴʴˊʰ˒ʺˌ ˈˉ˖ˌ ʰˎˍʺ ʷ˔ʶʽ ˉʶˊʽʴˊʰ˒ʶʾ ˉʰˊʰˉʱ˄˖Σ ˇ 
ˎˉˇ˕ʺ˒ʽˇˌ ʻʰ ˂ʱʲʶʽ ˋˍˇ ʹ˂ʶˁˍˊˇ˄ʽˁˈ ˍˇˎ ˍʰ˔ˎʵˊˇ˃ʶʾˇ emailΦ ʆˇ e-mail ʻʰ ˍˇ˄ ʶ˄ʹ˃ʶˊ˗˄ʶʽ 
ʴʽʰ ˍʹ ʵʽʰʵʽˁʰˋʾʰ ˁʰʽ ʻʰ ˍˇˎ ʸʹˍʱ ˄ʰ ʶˉʽ˂ʷ˅ʶʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˋˏ˄ʵʶˋ˃ˇΣ ˗ˋˍʶ ˄ʰ ˇ˂ˇˁ˂ʹˊ˗ˋʶʽ 
ˍ ́ɻ ʽʰʵʽˁʰˋʾʰ ʶ˄ʶˊʴˇˉˇʽ˗˄ˍʰˌ ˍˇ˄ ˂ˇʴʰˊʽʰˋ˃ˈ ˍˇˎΦ 

 

ʃ˂ʹˊˇ˒ˇˊʾʰ 

ʅʹ˃ʶʽ˗˄ʶˍʰʽ ˈˍʽ ʹ ʵʽʰʵʽˁʰˋʾʰ ʵʶ˄ ʷ˔ʶʽ ˇ˂ˇˁ˂ʹˊ˖ʻʶʾ ˋˍˇ ˋʹ˃ʶʾˇ ʰˎˍˈΦ ʁ 

ˎˉˇ˕ʺ˒ʽˇˌ ʻʰ ˉˊʷˉʶʽ ˄ʰ ˉˊˇʲʶʾ ˋʶ ʶˉʽʲʶʲʰʾ˖ˋʹ ̱ ˇˎ ˂ˇʴʰˊʽʰˋ˃ˇˏ ˗ˋˍʶ ˇ 

˂̌ ʴʰˊʽʰˋ˃ˈˌ ˍˇˎ ˄ʰ ʴʾ˄ʶʽ ʶ˄ʶˊʴˈˌΦ  

 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 16 

 

 

ɳʽˁˈ˄ʰ 12Υ ɾʺ˄ˎ˃ʰ ɳ˄ʶˊʴˇˉˇʾʹˋʹˌ ɳʴʴˊʰ˒ʺˌ 

ʃʰˍ˗˄ˍʰˌ ˍˇ ˄(-ˍˇˎˌύ ˋˏ˄ʵʶˋ˃ˇ ό-ˇˎ ˌύ ˉˇˎ ˉˊˇˍʶʾ˄ʶʽ ˍˇ email ˉˇˎ ˂ʰ˃ʲʱ˄ʶʽ ˇ ˎˉˇ˕ʺ˒ʽˇˌ, 
˃ʶˍʰʲʰʾ˄ʶʽ ˋˍˇ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˉ˂ʹˊˇ˒ˇˊʽʰˁˈ ˋˏˋˍʹ˃ʰ ʹ˂ʶˁˍˊˇ˄ʽˁˇˏ ˃ʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ˁʰʽ 
˂ʰ˃ʲʱ˄ʶʽ ˋ˔ʶˍʽˁˈ ˃ʺ˄ˎ˃ʰ ʶˉʽˍˎ˔ʾʰˌ ʶˉʽʲʶʲʰʾ˖ˋʹˌ ʶʴʴˊʰ˒ʺˌΦ 

 

ɳʽˁˈ˄ʰ 13Υ ɳ˄ʶˊʴˇˉˇʾʹˋʹ ɳʴʴˊʰ˒ʺˌ 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 17 

 

2.4 ɳLʅʁɲʁʅ ʅʆʁ ʅYʅʆɶɾɮ 

ɴ˔ˇ˄ˍʰˌ ˇ˂ˇˁ˂ʹˊ˗ˋʶʽ ʶˉʽˍˎ˔˗ˌ ˍʹ˄ ʰ˄˖ˍʷˊ˖ ʵʽʰʵʽˁʰˋʾʰΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ʶʽˋʷ˂ʻʶʽ 
ˋˍˇ ˋˏˋˍʹ˃ʰ ˔ˊʹˋʽ˃ˇˉˇʽ˗˄ˍʰˌ ˍˇ e-mail ˁʰʽ ˍˇ ˄ˁ˖ʵʽˁˈ ʰˋ˒ʰ˂ʶʾʰˌ ˉˇˎ ˁʰˍʰ˔˗ˊʽˋʶ ˋˍˇ 

ʲʺ˃ʰ 2.2 ˁ ʰʽ ˉʰˍ˗˄ˍʰˌ ˍˇ ˁˇˎ˃ˉʾ ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˁʰʽ ˋˍʹ˄ ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾΦ  

 

ɳʽˁˈ˄ʰ 14: ɳʾˋˇʵˇˌ ˋˍˇ ʅˏˋˍʹ˃ʰ 

2.5 ɳʃɮɿɳɼɲʁʅɶ ɼʍɲɹɼʁʇ 

ʅʶ ˉʶˊʾˉˍ˖ˋʹ ˁʰˍʱ ˍʹ˄ ˇˉˇʾʰ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ʷ˔ʶʽ ʰˉˇ˂ʷˋʶʽ ˍˇ˄ ˁ˖ʵʽˁˈ ʰˋ˒ʰ˂ʶʾʰˌ ˍˇ˄ ˇˉˇʾˇ 
ʶʾ˔ʶ ʶʽˋʱʴʶʽ ˋˍˇ ˋˏˋˍʹ˃ʰ ˁʰˍʱ ˍˇ ʲʺ˃ʰ 2.2 ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌΣ ˃ˉˇˊʶʾ ˄ʰ ˉˊˇʲʶʾ ˋʶ ʶˉʰ˄ʷˁʵˇˋʹ 
ˁ˖ʵʽˁˇˏΦ ɱʽʰ ˍˇ ˄ˋˁˇˉˈ ʰˎˍˈΣ ˉˊʷˉʶʽ ˄ʰ ˉʰˍʺˋʶʽ ˍˇ ˄ˋ˔ʶˍʽˁˈ ˋˏ˄ʵʶˋ˃ˇ ˋˍʹ ˒ˈˊ˃ʰ ʶʽˋʰʴ˖ʴʺˌ 
ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˁʰʽ ˋˍˇ ˋ˔ʺ˃ʰ ˍˇ ˇˉˇʾˇ ʰˁˇ˂ˇˎʻʶʾΦ 

 

ɳʽˁˈ˄ʰ 15Υ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ 

ɳˉʾˋʹˌΣ ˃ˉˇˊʶʾ ˄ʰ ʸʹˍʺˋʶʽ ˍʹ˄ ʾʵʽʰ ʵʽʰʵʽˁʰˋʾʰΣ ˃ʷˋ˖ ˍˇˎ ˋˎ˄ʵʷˋ˃ˇˎ ˉˇˎ ʲˊʾˋˁʶˍʰʽ ˋˍ̌ ˄
ˉʱ˄˖ ʵʶ˅ʽʱ ˋˏ˄ʵʶˋ˃ˇ ˍˇˎ ˃ʶ˄ˇˏΣ ʰˉˈ ˈˉˇˎ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ʶˉʾˋʹˌ ˄ʰ ʰʽˍʹʻʶʾ ˍʹ 
ˋˏ˄ʵʶˋʺ ˍˇˎ ˋˍˇ ʃ˂ʹˊˇ˒ˇˊʽʰˁˈ ʅˏˋˍʹ˃ʰΦ 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 18 

 

 

ɳʽˁˈ˄ʰ 16Υ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ (2ˇˌ ̱ ˊˈˉˇˌύ 

ɾʶ ˍˇ ˉʱˍʹ˃ʰ ʶ˄ˈˌ ʶˁ ˍ˖˄ ˉʰˊʰˉʱ˄˖ ˋˎ˄ʵʷˋ˃˖˄Σ ʶ˃˒ʰ˄ʾʸʶˍʰʽ ʹ ˒ˈˊ˃ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾΣ ˋˍʹ˄ 
ˇˉˇʾʰ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˁ ʰ˂ʶʾˍʰʽ ˄ʰ ʶʽˋʱʴʶʽ ˍˇ email ˃ʶ ˍˇ ˇˉˇʾˇ ʷ˔ʶʽ ˁʱ˄ʶʽ ˍʹ˄ ʶʴʴˊʰ˒ʺ ˍˇˎ ˋˍˇ 

ˋˏˋˍʹ˃ʰ ˁ ʰʽ ʶ˄ ˋˎ˄ʶ˔ʶʾʰ ˄ʰ ˉʰˍʺˋʶʽ ˍˇ ˁˇˎ˃ˉʾ . 

 

ɳʽˁˈ˄ʰ 17Υ ɮˉˇˋˍˇ˂ʺ email ɹ ʽʰ ˍʹ˄ ʶˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ 

ʅˍʹ˄ ˉʶˊʾˉˍ˖ˋʹ ʰˎˍʺΣ ʻʰ ˋˍʰ˂ʻʶʾ ˃ʺ˄ˎ˃ʰ ˋˍˇ˄ e-mail ˂ˇʴʰˊʽʰˋ˃ˈ ˍˇˎ ˎˉˇ˕ʹ˒ʾˇˎΣ ˃ʷˋ˖ ˍˇˎ 
ˇˉˇʾˇˎ ˃ˉˇˊʶʾ ˄ʰ ˉˊˇʲʶʾ ˋˍʹ ˋ˔ʶˍʽˁʺ ʶˉʰ˄ʷˁʵˇˋʹΣ ʶ˄˗ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ʶ˄ʹ˃ʶˊ˗˄ʶˍʰʽ ʰˉˈ ˍˇ 
ˋˏˋˍʹ˃ʰ ˃ʶ ˋ˔ʶˍʽˁˈ ˃ʺ˄ˎ˃ʰΣ ˈˉ˖ˌ ˒ʰʾ˄ʶˍʰʽ ˁʰʽ ˋˍʹ˄  ʶʽˁˈ˄ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾΦ 

 

ɳʽˁˈ˄ʰ 18Υ ɳ˄ʹ˃ʷˊ˖ˋʹ ˎˉˇ˕́˒ ʾˇˎ ɹ ʽʰ ʶˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ 

ʃʰˍ˗˄ˍʰˌ ˍˇ˄ (-ˍˇˎˌύ ˋˏ˄ʵʶˋ˃ˇ (-ˇˎ ˌύ ˉˇˎ ˉˊˇˍʶʾ˄ʶʽ ˍˇ e-mail ˉˇˎ ˂ʰ˃ʲʱ˄ʶʽ ˇ ˎˉˇ˕ʺ˒ʽˇˌ, 
˃ʶˍʰʲʰʾ˄ʶʽ ˋˍˇ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˉ˂ʹˊˇ˒ˇˊʽʰˁˈ ˋˏˋˍʹ˃ʰ ʹ˂ʶˁˍˊˇ˄ʽˁˇˏ ˃ʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ˁʰʽ 
ˁʰ˂ʶʾˍʰʽ ˄ʰ ʶʽˋʱʴʶʽ ˍˇ ˄˄ ʷˇ ɼ˖ʵʽˁˈ ɮˋ˒ʰ˂ʶʾʰˌ. 



 

ɳɱɱʄɮʊɶ ʅʆʁ ʅˏˋˍʹ˃ʰ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 19 

 

 

ɳʽˁˈ˄ʰ 19Υ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ 

ɾʶ ˍʹ˄ ʶʽˋʰʴ˖ʴʺ ˍˇˎ ˄ʷˇˎ ˁ˖ʵʽˁˇˏ ʰˋ˒ʰ˂ʶʾʰˌ ˁʰʽ ˍˇ ˉʱˍʹ˃ʰ ˍˇˎ ˁˇˎ˃ˉʽˇˏ  ̌  
ˁ˖ʵʽˁˈˌ ʰ˂˂ʱʸʶʽ ˁ ʰʽ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ʁ ˄ʹ˃ʶˊ˗˄ʶˍʰʽ ˃ʶ ˋ˔ʶˍʽˁˈ ˃ʺ˄ˎ˃ʰΦ 

 

ɳʽˁˈ˄ʰ 20Υ ɳˉʰ˄ʷˁʵˇˋʹ ɼ˖ʵʽˁˇˏ ɮˋ˒ʰ˂ʶʾʰˌ 

 



 

ɼɮʆɮʋʍʄɹʅɶ ɶ ʆˊˇˉˇˉˇʾʹˋʹ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ ɳɱʋɳɹʄɹɲɹʁ ʋʄɶʅɶʅ ʇʃʁʌɶʊɹʁʇ  

 

ʅɳɽɹɲɮ 20 

 

3  ǬǥǵǥǷǹǳǫǴǪ Ǫ ǵǳǱǲǱǲǱǫǪǴǪ ǮǪǷǥǯǱũǳǥūǫǬǱǶ 

ǧǨǭǵǫǱǶ 

ɾʶ ̱́ ˄ ʶˉʽˍˎ˔ʹ˃ʷ˄ʹ ʶʾˋˇʵˇ ˋˍˇ ˋˏˋˍʹ˃ʰΣ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˁʰ˂ʶʾˍʰʽ ˄ʰ ˋˎ˃ˉ˂ʹˊ˗ˋʶʽ ˍʰ ˋˍˇʽ˔ʶʾʰ 
ˍˇˎ ˄ʷˇˎ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ˍˇˎ ɲʶ˂ˍʾˇˎΦ 

3.1 BREADCRUMBS 

ʅʶ ˁʱʻʶ ˋʹ˃ʶʾˇ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ ˋˎ˃ˉ˂ʺˊ˖ˋʹ ̩ˍ˖˄ ˒ˇˊ˃˗˄ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌΣ ˃ʷ˔ˊʽ ˁʰʽ ˍʹ˄ 
ˍʶ˂ʽˁʺ ˁʰˍʰ˔˗ˊʹˋʹ ˍˇˎ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎ ˁʰʽ ˉʱ˄˖ ʰˉˈ ˁʱʻʶ ˒ˈˊ˃ʰΣ ˎˉʱˊ˔ʶʽ 
˂ʶʽˍˇˎˊʴʽˁˈˍʹˍʰ breadcrumbs ˃ʷˋ˖ ˍʹˌ ˇˉˇʾʰˌ ˇ ˎˉˇ˕ʺ˒ʽˇˌ ˃ˉˇˊʶʾ ˄ʰ ʴ˄˖ˊʾʸʶʽ ˋʶ ˉˇʽʰ 
˒ˈˊ˃ʰ ʲˊʾˋˁʶˍʰʽ ˁʱʻʶ ˒ˇˊʱΦ 

 

ɳʽˁˈ˄ʰ 21: breadcrumbs 

3.2 ɳʃɹʆʇʋɶʅ ʅʇɿɲɳʅɶ ɼɮɹ ɳɿɶɾɳʄʍʅɶ GDPR 

ɾʶˍʱ ˍʹ˄ ˉˊ˗ˍʹ ʶˉʽˍˎ˔ʺ ˋˏ˄ʵʶˋʹ ˋˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ ˍˇˎ ɾʹ˔ʰ˄ˇʴˊʰ˒ʽˁˇˏ ɲʶ˂ˍʾˇˎΣ ˇ 
ˎˉˇ˕ʺ˒ʽˇˌ ʶ˄ʹ˃ʶˊ˗˄ʶˍʰʽ ʱˉʰ˅ ʴʽʰ ˍʹ ˄ˇ˃ʽ˃ˈˍʹˍʰ ˍʹˌ ʶˉʶ˅ʶˊʴʰˋʾʰˌ ˍ˖˄ ʵʶʵˇ˃ʷ˄˖˄ 
ˉˊˇˋ˖ˉʽˁˇˏ ˔ʰˊʰˁˍʺˊʰ ˈˉ˖ˌ ʰˉˇˊˊʷʶʽ ʰˉˈ ˍˇ˄ ɱʶ˄ʽˁˈ ɼʰ˄ˇ˄ʽˋ˃ˈ ʃˊˇˋˍʰˋʾʰˌ ʃˊˇˋ˖ˉʽˁ˗˄ 
ɲʶʵˇ˃ʷ˄˖˄ (GDPR).  

 

ɳʽˁˈ˄ʰ 22: ɳ˄ʹ˃ʷˊ˖ˋʹ ʴʽʰ ˍʹ˄ ʶˉʶ˅ʶˊʴʰˋʾʰ ʵʶʵˇ˃ʷ˄˖˄ ˉˊˇˋ˖ˉʽˁˇˏ ˔ʰˊʰˁˍʺˊʰ 

 




















































